
BEYOND
BETTER
BUSINESSES

Better Business Bureau® builds 
trust, promotes integrity, and 
champions what’s right for our 
entire community.

ADVANCING  ETHICS
BBB Accreditation displays a business’s 
commitment to integrity, ethics, and marketplace 
best practices. 

apply.bbbcommunity.org

CULTIVATING  COLLABORATION
BBB spaces, coworking locations and outreach 
efforts provide opportunities to gather and 
collaborate to foster an ethical community. 

spaces.bbbcommunity.org 

CELEBRATING  ROLE MODELS
BBB Torch Awards for Ethics honors businesses 
that generate a high level of trust among their 
employees, customers and communities.

torchawards.bbbcommunity.org 

CONNECTING  BUSINESSES
BBB hosts networking and educational events in 
partnership with industry leading experts.

events.bbbcommunity.org 

PRIORITIZING  COMMUNITY IMPACT
BBB’s Foundation for Education & Entrepreneur 
Leadership offers tools for businesses to grow 
and scale ethically through priorities on DEI, 
volunteerism and charitable work.

impact.bbbcommunity.org 

CREATING  CONFIDENT CONSUMERS
BBB gives consumers a place to discover 
trustworthy businesses, access reviews, and stay 
educated on marketplace scams. 

bbb.org

EMPOWERING  ENTREPRENEURS
Innovative BBB programming provides access 
to concept development, capital funding and 
mentorship for entrepreneurs to ethically develop 
their businesses.

innovation.bbbcommunity.org

ELEVATING  PURPOSE-DRIVEN BUSINESSES
BBB4Good verifies a company’s commitment to 
incorporating social or environmental impact into 
their business model.

bbb.org/bbb4good

INSTILLING  ETHICS IN YOUTH
BBB high school student scholarships recognize 
future leaders for ethical actions in academics, 
athletics and service.

scholarships.bbbcommunity.org

MEDIATING  MARKETPLACE ISSUES
BBB acts as a neutral, third-party to help 
businesses and consumers overcome issues and 
settle complaints and disputes privately.

bbb.org/all/bbb-dispute-handling-and-resolution
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